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Quick online guide

We’'re transforming
over 276,000
searches every day

With 70 years of customer service experience,
we understand that our service must reflect
your needs. So we've made sure when you

buy online from RS it’s quick and easy to find
exactly what you need. Not only that, but you
can be safe in the knowledge that the very
latest stock and price information is there at the
touch of a button.

Whether you're new to RS, new to the internet
- or just simply looking for the easiest and
fastest way to buy components online, we've
created this simple guide which explains just
some of the features that make buying from
www.rshongkong.com easier than ever before.




Quick online guide

Finding the

right product

Even with over 238,000 products to choose

from, it's still easy to find what you need online.

Our website is simple to use, whether you

know exactly what you want, or simply want to

browse through our products.
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Electrical, Automation & Mechanical Products & Tools

Cables

Your search for 0449922 matched 1 product

Blk re-wireable straight plug,10A 250¥ac
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Manufacturers Part No.

Catalogue page
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Home — Connectors —+ Electrical or Power — IEC Connectors — Cable Plugs and Sockets —
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Know exactly what you need?

If you know the manufacturer’s part number or

the RS stock number, you can simply type it into

the search box and get taken directly to

the product.

www.rshongkong.com



online guide

You can start search with generic keywords,
but to help you narrow down the list quickly we
group the products into categories.

Choosing the right component is easier still.
The attributes of the product range are
displayed giving you the opportunity to see
the choices available. Picking the attributes

you need narrows down the list of products,
instantly eliminating those that aren’t suitable
from your search results.

With the ability to sort your list by its attributes
you can see the products listed by your
priorities such as brand or price — making the
choice even easier.




online guide

For the first time ever online, we now have a
live stock checker which gives you the most
up-to-date detail on product availability by
directly accessing our stock system in real time.

You can also check different quantities which
makes planning ahead even easier.

Very occasionally an item may be out of stock.
What's most important is when is it back in
stock and when will it be delivered. If a product
is ever out of stock, our live stock-checker

will let you know when it will be available

for delivery.

We've added the ‘quick order’ copy & paste
facility on the same page as the order form
for added flexibility and convenience. You can
continue adding products individually, paste
using the quick order form or a combination
of both.

Once you've found your products and simply

added them to the order form, you can then
place your order online.

www.rshongkong.com
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Registration

To place your order you’ll be asked to log on
with your username and password. If you're a
first time user of the site, you can register your
details in two quick and easy steps taking a
couple of minutes.

Quick online guide

Once you're registered you can place the order,
build and save parts lists and save time on

your future orders. If you are an existing RS
customer, simply register with your ‘RS Contact
ID’ number and Company Name and your RS
account details will be activated online. It's easy.
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If you have an existing ‘offline’ account and ‘RS e—

Contact ID number with RS you can include
these details when you register and we will
link them, ensuring you continue to get your
existing benefits. It's easy, in step one you'll be
asked to add your ‘RS Contact ID’ number and
the first 15 characters of your company name
as they appear on your invoice and we'll do the
rest.

New products

Our web team are constantly on the look out for
new products, updating our website daily with
the latest components - so online you'll always
be able to take advantage of the latest products,
savings and offers.
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selected products - more saving!
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There’s no time like the
present, so why not explore
www.rshongkong.com today?

Your log in details

(case sensitive) _

Keep your password
secure, but use this
space for a reminder

Terms and Conditions:
All products in this issue are sold subject to the terms and
conditions of sales set in the current RS Catalogue and website.

Offers are available while stock last. Prices are valid at time of
print and upload, but may be changed by RS at anytime.

Published by:
RS Components Ltd

Registered office:
13/F, Wyler Centre, 2-Unit 1,
200Tai Lin Pai Road, Kwai Chung N.T,,

Hong Kong

© RS Components Ltd 2008



